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Destination Information 

Just 12 miles from Cancun International Airport, minutes from the quaint fishing town 

of Puerto Morelos, is Now Jade Riviera Cancun. Guests will receive 550 sumptuous, 

spacious accommodations with 24-hour room and concierge service, flat screen 

surround sound televisions, daily refreshed premium mini bars in-suite, wireless 

internet, private terraces, and, without exception, spectacular views of the Caribbean 

Sea. 

 

 

 

 

 

 

 



 

 

*****RESORT DETAILS***** 

 

 

Located just 12 miles from Cancun International Airport and minutes away from the 

quaint fishing town of Puerto Morelos, Dreams Jade Resort & Spa, a AAA Four 

Diamond resort, provides guests with over 2,600 feet of pure crystal-white sand and 

refreshing azure waters. This 550-suite resort features Unlimited–Luxury® experience – 

all wristband-free! Guests can enjoy six gourmet à la carte restaurants, plus an 

international buffet, a grill, and a café and two snack grills, room, and concierge service 

and so much more. The Dreams Entertainment team keeps the party going all day and 

night long with an exciting activity program, full of family-oriented fun. Parents can 

even spend time together while the kids enjoy supervised fun at the  

Explorer’s Club for Kids. 



 

 

YOUR DREAMS GETAWAY 

Experience a luxurious Cancun resort getaway at Dreams Jade Resort & Spa, complete 

with mesmerizing ocean views, gourmet room service and activities for every age, 

interest, or passion. Spacious rooms and suites, graciously appointed and luxuriously 

equipped, provide a picture-perfect vacation experience with welcoming service and 

romantic inclusions. Dreams Jade is the ideal location to relax and reconnect with ultra-

comfortable suites, delicious dining and limitless drinks, endless activities, and epic 

entertainment. No matter how you decide to spend your time, your days at Dreams 

Jade will certainly be an experience you will never forget.   

Luxury Rooms & Suites 
A private terrace or balcony and whirlpool are among the many amenities you will 

enjoy at this all-inclusive resort paradise. Dreams Jade features 550 ultra-comfortable 

suites, each inspired by the turquoise sea and Cancun’s mesmerizing sunset. 

 

UNLIMITED-LUXURY® 

Combining understated sophistication with Unlimited-Luxury amenities, Dreams Jade 

redefines the all-inclusive resort and offers the perfect escape for couples, families, and 

friends. Plan your ideal tropical family vacation, a beautiful honeymoon, or your 

destination wedding in Cancun. With unlimited drinks and fine dining at one of sixteen 

different restaurants and bars, and best in class service, you will enjoy unparalleled 

pampering, amazing experiences and lasting memories at this tropical paradise. 

https://www.hyattinclusivecollection.com/link/6bec0a99add14b319b7c88d6bee98a7f.aspx
https://www.hyattinclusivecollection.com/link/9c19e433489c4d6a8904d62d074b52e1.aspx


 

 

Unlimited Options 
An international array of specialty dining options, plus unlimited top-shelf spirits and 

beverages await you, with no reservations required. Dreams Jade features six à la carte 

restaurants, a buffet, and a café. Or you can enjoy a delicious meal in the privacy of 

your suite. Tips and taxes are always included. 

UNLIMITED-LUXURY® 
Combining understated sophistication with Unlimited-Luxury amenities, Dreams Jade 

redefines the all-inclusive resort and offers the perfect escape for couples, families, and 

friends. Plan your ideal tropical family vacation, a beautiful honeymoon, or your 

destination wedding in Cancun. With unlimited drinks and fine dining at one of sixteen 

different restaurants and bars, and best in class service, you will enjoy unparalleled 

pampering, amazing experiences and lasting memories at this tropical paradise. 

 

 

 

Family-Friendly Fun 
Relax and unwind at one of our three heated pools or out on the stunning white sand 

beach. Drop off the kids at the Explorer’s Club—a fully supervised children’s program 

with lots of fun activities. Keep your older ones entertained at the Core Zone Teens 

Club. Or enjoy exciting, family-friendly entertainment.  Do as much or as little as you’d 

like; after all, it’s your vacation. 

 

https://www.hyattinclusivecollection.com/link/6bec0a99add14b319b7c88d6bee98a7f.aspx
https://www.hyattinclusivecollection.com/link/9c19e433489c4d6a8904d62d074b52e1.aspx


 

 

 



 

 

  

Hotel Amenities 

● Accommodations for Physically Challenged Guests 

● Activities 

● Aerobic Classes 

● Aerobics (aqua) 

● Babysitting Services ($) 

● Ballroom 

● Banquet Room 

● Bar (swim-up) 

● Bars/Lounges 

● Basketball Court 

● Beach (onsite) 

● Beauty Salon 

● Breakfast Room 

● Business Center 

● Car Rental Desk 

● Children’s Activities 

● Children’s Playground 

● Coffee Shop 

● Concierge 

● Conference Rooms 

● Currency Exchange 

● Doctor (on call) ($) 

● Entertainment 



 

 

● Exercise Classes 

● Facilities for Physically 

Challenged Guests 

● Fitness Center 

● Floors (4) 

● Gift Shop ($) 

● Golf (nearby) ($) 

● Hospitality Desk 

● Ice Machines 

● Internet Service ($) 

● Laundry Service 

● Medical Services 

● Meeting Room 

● Multilingual Staff 

● Newsstand ($) 

● Parking Facility 

● Ping Pong 

● Pool (children’s) 

● Pool (outdoor) 

● Poolside Beverage Service 

● Poolside Grill 

● Poolside Meal Service 

● Restaurants 

● Safety Deposit Box (in room) 

● Sauna 



 

 

● Snack Bar 

● Spa 

● Taxi Stand ($) 

● Tennis Court (lighted) ($) 

● Tour Desk 

● Tours &amp; Excursions ($) 

● Travel Agency ($) 

● Umbrellas 

(beach/pool) 

● Valet Service 

● Volleyball (beach) 

● Watersports 

(motorized) 

● Watersports (non- 

motorized) 

● Wedding Coordinator 

● Wedding Site 

 

($) Denotes a fee may be charged. Please note: Some hotel amenities listed above may 

have an additional fee associated with them. 

 

Accommodation Categories and Descriptions 

Arrival/Departure Time:   

• Check-in-time: 3:00 pm Check-out-time: 12:00 pm   

Early check-in and late checkout on request, and subject to availability.   



 

 

Children Policy:   

• Children’s age break is 12 years old.   

 

Maximum Occupancy:   

• Junior Suite Tropical View - 3 adults or 2 adults and 2 children.   

• Junior Suite Ocean View - 3 adults or 2 adults and 2 children.   

• Junior Suite Ocean Front - 3 adults or 2 adults and 2 children.   

• Family Suite - 3 adults or 3 adults and 1 child, or 2 adults and 4 children.   

• Preferred Club Suite Ocean View - 3 adults or 2 adults and 2 children.   

• Preferred Club Suite Ocean Front - 3 adults or 2 adults and 2 children.   

• Preferred Club Governor Suite - 2 adults. 

 

Junior Suite Tropical view, 700 square feet, living area, 

32-inch LCD television, balcony, air conditioning and ceiling fan, Jacuzzi in bathroom 

and separate rain shower, double sink, bidet, hair dryer, toiletries, comfortable bed with 

a wider mattress. Bedding: 1 king bed or 2 double beds.   

Junior Suite Oceanview, Jacuzzi for two in bathroom, luxurious bath amenities, marble 

floors, bathrobe and slippers, hair dryer, direct dial phone, cable television, minibar 

refreshed daily, electronic safe box, electronic keyhole, alarm clock with MP3 player 

docking station connector, air conditioning with individual control, 24-hour room 

service, coffee and tea maker, iron and ironing board, luxury amenities, 700 square feet. 

Bedding: 1 king bed 

or 2 double beds.   

 

 

 

 

 



 

 

Junior Suite Ocean Front, 700 square feet. In addition to the above amenities, the 

Junior Suite Ocean Front also offers a living area, 32 inch LCD TV, balcony, air 

conditioning and ceiling fan, Jacuzzi in bathroom and separate rain shower, double 

sink, bidet, comfortable bed with a wider mattress, alarm clock with iPod connection 

and wireless internet access available. Bedding: 1 king bed or 2 double 

 

Family Suite, 1400 square feet each suite. In addition to the above amenities, 

the Family Suite also offers 2 spacious connecting Junior Suites one with king size and 

one with two double beds. The suite also offers a balcony, Jacuzzi in bathroom and 

separate rain shower, double sink, bidet, comfortable bed with a wider mattress, alarm 

clock with iPod connection. View: Tropical.   

 

Preferred Club Suite Oceanview, Located amongst four buildings with elevator access. 

Exterior Jacuzzi on the terrace. Bathroom with double sinks and vanity mirror. 

Turndown service. Some of the rooms have ocean view. Connecting rooms available. 

Bedding: 1 king bed or 2 double beds.   

 

 

Preferred Club Suite Ocean Front, 765 square feet. In addition to the above 

amenities, the Preferred Club Suite Ocean front also offers a balcony with Jacuzzi for 2 

overlooking the ocean, 32 inch LCD TV, air conditioning and ceiling fan, bathroom with 

separate rain shower, double sink, bidet, luxurious bathroom amenities, comfortable 

bed with a wider mattress, separate living room with a 32 inch LCD TV and sofa, two 

closets, two phones and an alarm clock with iPod connection. Bedding: 1 king bed or 2 

double beds. 



 

 

Preferred Club Governor Suite, 1088 square feet. In addition to the above 

amenities, the Preferred Club Governor Suite also offers a large room with a 

comfortable king bed, private balcony, air conditioning and fan, relaxing room, 

bathroom with separate rain shower, a bidet, hair dryer, VIP bathroom amenities, 

double round sink, indoor Jacuzzi, and dressing room. Additionally, 

the suite offers a spacious closet, three phones, Secret box, alarm clock with iPod 

connection, complimentary wireless internet access, foyer, a guest full independent 

bathroom and shower, patio lounge with a double terrace that includes an outdoor 

Jacuzzi, living room with TV, spacious dining room and ocean views.  

Bedding: 1 king bed.   

 
 

The Preferred Club:   

• Preferred Club Suites offer the following additional amenities:   

• Personalized check-in and check-out with concierge service beds. 

• Living room (in Preferred Club Suites and Preferred Club Governor Suites)   

• Jacuzzi on balcony (in Preferred Club Suites)   

• Bathroom with double sinks and rain shower   

• Preferred status and amenities   

 



 

 

• Preferred Club Lounge   

• Private areas throughout the resort   

• Upgraded bath amenities   

• Bathrobes and slippers   

• Pillow menu   

• Secrets Box for private room service delivery   

• Complimentary internet access in suite   

• Complimentary computer access in Club Lounge   

• Upgraded mini-bar and room service menu   

• Two 32 LCD TVs   

• Daily continental breakfast service in the lounge   

• Afternoon hot and cold hors d’oeuvres; exquisite desserts and fine liquors in the 

lounge   

• Complimentary newspaper in room every day (English and Spanish)   

All accommodations include air conditioning, safety deposit box, internet access: ($), 

sprinkler system, maid service, rollaway bed (on request), shower, alarm clock, 

coffee/tea maker, Jacuzzi, iron, telephone, mini-bar, room service (24-hour), balcony or 

patio, hairdryer, smoke detector, ironing board, television, 

radio and ceiling fan.   

($) Denotes a fee may be charged.   

 

Specific bedding 

and/or special 

requests are 

fulfilled based on 

availability and 

cannot always be 

guaranteed.   



 

 

Food and Beverage Outlets 

● Alisios Lobby Bar, Ideally located in the main Lobby Area serving domestic and 

selected international drinks, as well as cocktails.  

General Opening Hours: 10:00am to 12:00am 

  

● Moments Lobby Bar, Conveniently located in the main lobby area, Moments serves 

domestic and international drinks.  

General Opening Hours: 10:00am to 1:00am 

 

 ● Scores, Located in the upper level of the shopping area, this bar features a casual 

ambience with three LCD flat panel televisions and two pool tables.  

General Opening Hours: 9:00pm to 1:00am 

 

● Splash, Swim up bar at the main pool  

General Opening Hours: 10:00am to 6:00pm 

  

● Sports & Fun Bar, Located in the upper level of the commercial area, with fun and 

casual ambience, featuring three LCD flat panel television and 2 pool tables.  

General Opening Hours: 

6:00pm to 1:00am Dress Code: Casual. 

 

  

 

 

 

 



 

 

 

● The Lounge, Located inside the Preferred Club section, offering premium bar service 

and snacks in a relaxed, private atmosphere for Preferred Club guests only. The Lounge 

is the ideal place to read a book, watch TV and relax.  

General Opening Hours: 7:00am to 11:00pm 

● The Mix, Beach Bar located on the main beach offers guests their favorite cocktails.  

General Opening Hours: 10:00am to 6:00pm   

 

● The Reef, Swim up bar  

General Opening Hours: 10:00am to 6:00pm 

 

● Olas Snack, Beach Club open daily for lunch. No dress code. No reservations 

required. Non-smoking. 

General Opening Hours: 11:30am-5:00pm  

General Opening Days: Daily 

  

 

 



 

 

● Carnival International Buffet, Specializing in international cuisine, Carnival Buffet 

has an exciting decor and offers an international menu in a casual atmosphere. An air-

conditioned dining area with ocean view terrace is available.  

General Opening Hours: Breakfast 7:00am-11:30am;  

Lunch 12:30pm-4:00pm;  

Dinner 6:00pm-11:00pm Dress 

Code: Casual.   

 

● Coco Cafe, Premium coffee, and deli snacks in a casual and relaxed atmosphere. 

Dress Code: Casual.   

 

● Capers, Explore the rich flavors of Italian cuisine in a contemporary Tuscan setting. 

Dinner Hours: Open for dinner only from 6:00pm to 11:00pm.  

Dress Code: Casual Elegant.   

 

 

 

 

 

 

 

 

●Castaways, Take a quick break from the pool or beach and replenish your forces with 

a fresh, delicious sandwich or an energetic meal. Castaways also serves small bites and 

invigorating drinks at the poolside area with a spectacular ocean view.  

General Opening Hours: 12:00pm to 5:30pm  

Dress Code: Casual. 



 

 

● Spice, Taste the best in Asian Cuisine, seated beside tranquil fountains and nearby 

wooden formations around an indoor Zen Garden with three Teppanyaki tables, a 

Sushi Bar and Pagoda. 

Dinner Hours: Open for dinner only from 6:00pm to 11:00pm 

Dress Code: Casual Elegant.   

 

● Cin Cin, Cin Cin evokes an old Flamenco Cabaret, where white threaded curtains 

form waves in the center of the restaurant creating an elegant, romantic atmosphere. 

Adults only. Mediterranean gourmet cuisine. Approximate seating capacity is 90.  

General Opening Hours: Open for dinner only from 6:00pm to 11:00pm.  

Dress Code: Casual. 

 

● Cinque Terre(*), open for dinner only. No groups. No smoking.  

Cuisine: Italian.  General Opening Hours: 6:00pm-10:30pm  

General Opening Days: Daily  

Dress Code: Casual Elegant.  

(*) Denotes reservation is required. 

 ● El Mortero(*), open for dinner only. No groups. No smoking.  

Cuisine: Mexican.  General Opening Hours: 6:00pm-10:30pm  

General Opening Days: Daily  

Dress Code: Casual Elegant. (*) Denotes reservation is required. 



 

 

 ● Mercure, Mercure embraces you once entering this serene garden and ocean view 

Elegant French Cuisine restaurant. Open for breakfast and dinner. Breakfast service is 

exclusive for Preferred Club guests only.  

Dress code is Casual Elegance for dinner. 

Breakfast Hours: 7:00am to 10:00am Dinner Hours: 6:00pm to 11:00pm 

Pure Restaurant, Tranquility embraces you once entering this serene garden and ocean 

view elegant French cuisine restaurant. Open for dinner only. No dress code. No 

reservations required. Nonsmoking restaurant.  

General Opening Hours: 6:00pm to 10:30pm 

 

● Senses Restaurant(*), Adults only. Open for dinner only. No groups. No smoking.  

Cuisine: Mediterranean.  

General Opening Hours: 6:00pm-10:30pm  

General Opening 

Days: Daily.  Dress Code: Casual Elegant. Dress code is casual elegant which means 

gentleman must wear shirts. Also no tank-tops, shorts, tennis shoes or beach sandals. (*) 

Denotes reservation is required.   

 



 

 

● Tamarindo, Tamarindo is an invitation to set off on a Mexican journey to delectable 

delights. The restaurant features a contemporary Mexican decor with silver, white and 

Mexican pink colors. 

Open for dinner only. Dinner Hours: 6:00pm to 11:00pm 

Dress Code: Casual Elegant.   

Dress Code Casual: Bermudas (long shorts or capri pants), sneakers/tennis shoes and 

sandals. Ladies must wear a bathing suit wrap or coverup. No sleeveless shirts for 

men.   

Casual Elegance: Sneakers/tennis shoes or sandals and dress shirts with short sleeves. 

Long pants or nice Bermudas are required for men. No sleeveless shirts or flip-flops.   

Formal: Men should wear long pants, collared shirts and dress shoes required. Women 

should wear blouses, skirts, slacks or dresses and dress shoes.   

 



 

 

 

General   

• Club Paradise section: adults only   

• Children’s program: for children ages 4-12   

• Minimum age for check-in: 18 years   

• Spring break policies: no spring break groups accepted.   

Unlimited Green Fees (dates apply) 

• Guests can enjoy one complimentary round per person, per day.   

• There are additional fees that guests are responsible for at the golf course.   

• Premium tee times and golf cart fees apply.   

• Transportation to and from the golf course may not be included (check with the resort 

for details).   

• Please check with the concierge for availability & golf course information.   

 

During your stay at Dreams Jade Riviera Cancun, visit the Grand Coral Riviera Maya 

Golf Course and enjoy a complimentary round of golf. Designed by PGA champion, the 

Grand Coral Riviera Maya is perfect for pros and amateurs alike. Hit the rolling greens 

in the beautiful Riviera Maya while overlooking the gorgeous Caribbean Sea. Golf carts 

are mandatory and must be used by all golfers.   



 

 

Dress Code:   

• Men: Collared shirts and mid-thigh (non-denim) length   

• Women: Appropriate golf attire, no bathing suits   

Please note:   

• Unlimited Green fees   

• For premium tee times and golf carts, additional fees apply.   

• Transportation to and from golf course not included   

• Golf carts are mandatory, at an additional fee, and must be used by all golfers.   

• Premium Tee Times:   

• Winter: 6am-1pm and Summer: 6am-2pm   

• Individual reservations can be made up to 60 days in advance.   

Local Attractions 

Tourist Attractions Nearby:   

• Playa del Carmen: 22 miles   

• Cancun City: 22 miles 

 

 *All Resort Packages and Inclusions are subject to change at any time. 


