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Destination Information 

If you have a taste for romance and relaxation, the All Inclusive luxury of Excellence Riviera Cancun is 

waiting to welcome you. Situated on a sugar white sand beach on Mexico's Riviera Maya coast, Excellence 

Riviera Cancun is a classic all suite Mediterranean style resort of stucco, tile and marble. It may be 

secluded but it's not isolated. Vibrant Cancun, cosmopolitan Playa del Carmen, and the ancient Mayan 

world are all at your doorstep. So much to discover, still, no one would blame you if you lingered at their 

resort.  

 

This adults' only world is a tropical fantasy that revolves around six winding pools, the clear Caribbean, 

well-appointed accommodations… and you. Here in a culture of hospitality and service, your every desire 

is attended to. Open yourself up to a world of pampering at Miilé Spa (services at additional charge). 

Experience gourmet cuisine at their eight international restaurants. Take an afternoon snorkel…or siesta. 

Enjoy a yoga class on the beach at sun up, or a late night spin on the dance floor in their nightclub lounge. 

No reservations needed anywhere, no schedules to follow. Feel free to be as spontaneous as you like. 

 

 

http://www.exclusivegrouptravel.com/STW/STWDescription.aspx?SessID=38A17F32-25A4-4875-A4B9-5318DBD347CF&shopform=N&theme=EGT&sid=MX-CUNERC&svcid=&productcode=MX-CUNHTL&shopform=N&ispopup=&shopform=N&ispopup=&shopform=N&ispopup=&shopform=N&ispopup=&shopform=N&ispopup=&shopform=N&ispopup=&view=bars-restaurants&shopform=N&ispopup=#2


 

 

Reservation Information 

As your Certified Travel Concierge: it is my pleasure to make your vacation planning as stress free and 

easy as possible for you - all you need to do is pack and show up! I'm here to personally answer any 

questions you may have throughout the process. We know you have plenty of choices, and we appreciate 

the chance to show you the benefits of booking with Beach Bum Vacation. 

 

 

 
 

*****RESORT DETAILS***** 

Try it, taste it, dance to it, relax to it. All Inclusive luxury means everything is included and nothing is out 

of reach.  From the mini bar offerings in your room and the premium cocktails at the swim-up bar to 24-

hour room service options, Excellence is luxury with exceptional amenities. Set your agenda with daily 

activities and nightly entertainment. Or slow down time by reveling in the quiet moments in between.  

You are free to make the most of your time here and explore the potential of every moment.  Here's a 

sampling of the services and amenities included in your deluxe all inclusive Excellence vacation: Special 

champagne cocktail and chilled towel, full gourmet breakfast, lunch, dinner and snacks each day, both 

buffet and menu service options available, unlimited international premium and domestic alcoholic 

beverages, unlimited natural fruit juices and soft drinks, 24-hour room service, mini-bar in room stocked 

daily with water, juices, soft drinks, beer and snacks, in-room amenities including bathrobes, slippers, 

coffee/tea maker, laptop-size electronic in-room safe, hairdryer, iron, twice-daily housekeeping service, 

pool and beach waiter service, access to their fully equipped fitness center with state-of-the-art 

equipment, free Wi-Fi and unlimited use of business center computers, use of Hobie Cats, sea kayaks, 

windsurf board, snorkeling gear and paddle board, introductory scuba lesson, nightly entertainment, 

tennis clinics, game room, all taxes and gratuities, and their library. 

Hotel Amenities 

• Pool(s) • Swim-Up Bar(s) 



 

 

• Outdoor Jacuzzis 

• Fitness Center/Gym 

• Beauty Salon 

• Spa 

• Beach/Pool Services 

• Tennis Court(s) 

• Lighted Tennis Court(s) 

• Basketball Court 

• Beach Volleyball 

• Bike Rental 

• Cooking Classes 

• Dance Classes 

• Spanish Classes 

• Meditation/Relaxation/Yoga Classes 

• Scuba (Beginners Lesson) 

• Water Aerobics 

• Archery 

• Rifle Shooting 

 

 

 

Accommodation Categories and Descriptions 

Junior Suite Spa or Pool View, All their spacious (668 sq. ft.) Junior Suites offers magnificent views of 

the Spa and/or Pools and private furnished balcony. Superior amenities include sitting area, full marble 

bathrooms with jetted whirlpool bathtub,  separate shower, separate water closet and double vanities 

equipped with hair dryer, scales, vanity mirror, VIP amenities and phone; Bathrobes and slippers; 42" 

flat-screen TV; Service Box for room service; pillow menu; direct dial phone; Free wireless internet; air-

conditioning with in-room climate control; CD / DVD player; radio alarm clock with i-pod connectivity;  

electronic  in-room safe, coffee/tea maker; Stocked mini bar with unlimited beer, juices, soft drinks, 

water and snacks; in-room premium wine and liquor selection, Iron & Ironing Board; Pillow Menu; turn-

down service and hotel stationary. Rooms also come with one king or 2 double beds. 

 

 



 

 

Junior Suite Ocean View, All their spacious (668 sq. ft.) Junior Suites offers magnificent views of the 

ocean and private furnished balcony. Superior amenities include sitting area, full marble bathrooms 

with jetted whirlpool bathtub,  separate shower, separate water closet and double vanities equipped with 

hair dryer, scales, vanity mirror, VIP amenities and phone; Bathrobes and slippers; 42" flat-screen TV; 

Service Box for room service; pillow menu; direct dial phone; Free wireless internet; air-conditioning 

with in-room climate control; CD / DVD player; radio alarm clock with i-pod connectivity;  electronic  in-

room safe, coffee/tea maker; Stocked mini bar with unlimited beer, juices, soft drinks, water and snacks; 

in-room premium wine and liquor selection, Iron & Ironing Board; Pillow Menu; turn-down service and 

hotel stationary. Rooms also come with one king or 2 double beds. 

 

   
 

Junior Swim up Suite Spa or Pool View, All their spacious (668 sq. ft.) Junior Suites are located on the 

ground floor and offers private furnished terrace with outdoor jetted whirlpool bathtub, 2 sun beds, 

direct access to the pool, one hammock, and private furnished balcony. Superior amenities include sitting 

area, full marble bathrooms with jetted whirlpool bathtub,  separate shower, separate water closet 

and double vanities equipped with hair dryer, scales, vanity mirror, VIP amenities and phone; Bathrobes 

and slippers; 42" flat-screen TV; Service Box for room service; pillow menu; direct dial phone; Free 

wireless internet; air-conditioning with in-room climate control; CD / DVD player; radio alarm clock with 

i-pod connectivity;  electronic  in-room safe, coffee/tea maker; Stocked mini bar with unlimited beer, 

juices, soft drinks, water and snacks; in-room premium wine and liquor selection, Iron & Ironing Board; 

Pillow Menu; turn-down service and hotel stationary. Rooms also come with one king or 2 double beds. 

 

 



 

 

Excellence Club Honeymoon Suite Ocean Front, All their spacious (1041 sq. ft.) Excellence Club 

Honeymoon Suites offers two private and furnished balconies (one with outdoor jetted whirlpool 

bathtub) with Ocean front views of the caribbean sea. This one bedroom suite is perfect for wedding and 

honeymoon couples, this suite features a separate couple massage room, separate living room area with 

sound system and a bedroom with free Wi-Fi internet access. Superior amenities include full marble 

bathrooms with jetted whirlpool bathtub,  separate shower, separate water closet and double vanities 

equipped with hair dryer, scales, vanity mirror, VIP amenities and phone; Bathrobes and slippers; 42" 

flat-screen TV; Service Box for room service; iron and ironing; pillow menu; direct dial phone; Free 

wireless internet; air-conditioning with in-room climate control; CD / DVD player; radio alarm clock with 

i-pod connectivity;  electronic  in-room safe; Stocked mini bar with unlimited beer, juices, soft drinks, 

water and snacks; Iron & Ironing Board; Pillow Menu; Turn-down service hotel stationary and all the 

Excellence Club amenities. King bed. Additional Amenities for this room category: In-room check in & 

check out, Butler Service for luggage, Special Jacuzzi decoration (must be booked through concierge) 

 

  
 

Excellence Club Honeymoon Suite Ocean Front with Rooftop Terrace, Their spacious (1041 sq. ft.) 

Excellence Club Honeymoon Suites w/Rooftop Terrace offers two private and furnished balconies (one 

with outdoor jetted whirlpool bathtub) and a expansive (1041 sq. ft.) private Rooftop terrace with Plunge 

Pool and confortable lounge furniture, open-air shower and impressive views of the Caribbean Sea. This 

one bedroom suite is perfect for wedding and honeymoon couples, this suite features a separate couple 

massage room, separate living room area with sound system and a bedroom with free WI-FI internet 

access. Superior amenities include full marble bathrooms with jetted whirlpool bathtub,  separate 

shower, separate water closet and double vanities equipped with hair dryer, scales, vanity mirror, VIP 

amenities and phone; Bathrobes and slippers; 42" flat-screen TV; Service Box for room service; iron and 

ironing; pillow menu; direct dial phone; Free high speed internet data port; air-conditioning with in-room 

climate control; CD / DVD player; radio alarm clock with i-pod connectivity;  electronic  in-room safe, 

coffee/tea maker; Stocked mini bar with unlimited beer, juices, soft drinks, water and snacks; Iron & 

Ironing Board; Pillow Menu; Turn-down service; hotel stationary and all the Excellence Club amenities. 

Rooms also come with one king sized bed. 



 

 

 

Excellence Club Junior Suite Ocean Front, All their spacious (668 sq. ft.) Excellence Club Junior Suites 

offer impressive ocean views direct access to the beach, additional outdoor jetted whirlpool bathtub at 

the private and furnished terrace and all the superior amenities for the Excellence Club. The amenities 

include sitting area, full marble bathrooms with jetted whirlpool bathtub, separate shower, separate 

water closet and double vanities equipped with hair dryer, scales, vanity mirror, VIP amenities and 

phone; Bathrobes and slippers; 42" flat-screen TV; Service Box for room service; iron and ironing; pillow 

menu; direct dial phone; Free wireless internet; air-conditioning with in-room climate control; CD / DVD 

player; radio alarm clock with i-pod connectivity;  electronic  in-room safe, Stocked mini bar with 

unlimited beer, juices, soft drinks, water and snacks; Iron & Ironing Board; Pillow Menu; Turn-down 

service and hotel stationary. King bed or 2 double beds. 

 

Excellence Club Junior Suite Swim up Ocean View, Their spacious (668 sq. ft.) Excellence Club Junior 

Suite Swim Up Ocean View rooms offer direct access to the pool with ocean views, additional outdoor 

jetted whirlpool bathtub at the private and furnished terrace and all the superior amenities for the 

Excellence Club. The amenities include sitting area, full marble bathrooms with jetted whirlpool bathtub, 

separate shower, separate water closet and double vanities equipped with hair dryer, scales, vanity 

mirror, VIP amenities and phone; Bathrobes and slippers; 42" flat-screen TV; Service Box for room 

service; iron and ironing; pillow menu; direct dial phone; Free wireless internet; air-conditioning with in-

room climate control; CD / DVD player; radio alarm clock with i-pod connectivity;  electronic  in-room 

safe, Stocked mini bar with unlimited beer, juices, soft drinks, water and snacks; Iron & Ironing Board; 

Pillow Menu; Turn-down service and hotel stationary. King bed or 2 double beds. 

 

Excellence Club Two Story Rooftop Terrace Suite Oceanfront of Pool View, All their spacious (668 

sq. ft.) Excellence Club Two Story Rooftop Terrace Suites offer furnished balconies with Ocean front 

views, free WI-FI access, outdoor Jacuzzi and an expansive (390 sq. ft.) private Rooftop terrace with 

Plunge Pool and confortable lounge furniture, open-air shower and impressive front views of the 

Caribbean Sea. Superior amenities include sitting area, full marble bathrooms with jetted whirlpool 

bathtub,  separate shower, separate water closet and double vanities equipped with hair dryer, scales, 

vanity mirror, VIP amenities and phone; Bathrobes and slippers; 42" flat-screen TV; Service Box for room 

service; iron and ironing; pillow menu; direct dial phone; Free high speed internet data port; air-

conditioning with in-room climate control; CD / DVD player; radio alarm clock with i-pod connectivity;  

electronic  in-room safe, coffee/tea maker; Stocked mini bar with unlimited beer, juices, soft drinks, 

water and snacks; Iron & Ironing Board; Pillow Menu; Turn-down service, hotel stationary and all the 

Excellence Club amenities. King bed. 

 



 

 

  
 

Imperial Suite, Their more spacious suites (1,993 sq. ft.) features a generous living room area with 

dramatic full-front ocean views of the Caribbean and a furnished terrace or balcony with an outdoor 

Jacuzzi for two. Superior amenities include wet bar, living room, dining room, full marble bathroom, 

separate dining room, separate living room, separate kitchen, separate shower, and double vanities, flat-

screen TV, bathrobes and slippers, iron and ironing board, pillow menu, direct dial phone,  free 

wireless internet,  air-conditioning with in-room climate control,  sound system with in-house music 

channels, CD / DVD player,  alarm  clock with i-pod connectivity, electronic  in-room safe, daily turn down 

service, refreshed mini bar with unlimited wine, beer, juices, soft drinks, water and snacks; hotel 

stationary and all the Excellence Club amenities. King bed. Additional Amenities for this room category: 

In room Check in & Check out, Butler Service for luggage, Laptop, Cellular and I-pad for use during your 

stay, Special Jacuzzi decoration*, private "Wine Cellar" dinner*, Barman service at the suite** , day-pass in 

Excellence Playa Mujeres with transportation included*, Unlimited access to "Aqua wellness" Spa circuit 

during your stay, Spa amenities at the suite, and Express ironing (1 outfit per person/stay). *One per stay 

& must be booked with concierge.**One per stay & must be scheduled with concierge 24 hours in 

advance. 

 

Excellence Club benefits: private check in & check out / late check-out & early check-in (subject to 

availability), private concierge service (7am to 11pm), butler service for luggage, private lounge (7am to 

11pm) with free internet access, smart buffet & bar service, superior VIP amenities , upgraded in-room 

premium liquor & wine bottle selection (list available with our Club Concierge), Nespresso machine, 

exclusive pool and whirlpool at the pool area, private beach area, daily complimentary newspaper 

delivery, beach bag, shoe shine service, daily fruit in room, fresh flowers in room upon arrival, private 

beach area and private pool, Aqua Wellness Spa Treatment, 1 per person per stay. 

 



 

 

Food and Beverage Outlets 

Prepare for a truly global dining experience during your stay on the Riviera Maya at Excellence Riviera 

Cancun. Nine international restaurants will tempt you with fine dining options. You'll feel transported by 

gourmet cuisine, dramatic settings and world-class service. Italian, Asian, French, Indian, Mexican dishes 

are only the beginning of your culinary adventure. Land or sea, spa or vegetarian, expect some of the top 

dishes on the Riviera Maya with an extensive wine list to pair with your meal. Ten different bars and 

lounges complete the experience. All meals, snacks, alcoholic beverages and soft drinks are included as 

part of their all-inclusive luxury. Best of all, reservations are never required so decide what resort 

restaurant to try when the mood strikes you. And room service is always available 24 hours a day. 

 

These are your fine dining choices:   

 

Agave 

This is the restaurant to sample the finest Mexican food and Tex-Mex favorites on the Riviera Maya-as 

mild as you like or as spicy as you can handle. Enjoy authentic Mexican specialties grilled, sautéed or 

marinated. Your choice of romantic indoor seating or outdoors under the moonlight in their hacienda-

style courtyard. Tableside mariachi entertainment completes your perfect Mexican evening. 

Open from 06:00 pm - 10:30 pm 

 

  
 

Basmati 

Riviera Cancun's newest resort restaurant. Basmati specializes in the regional dishes of India's North-

West frontier, mixing up tangy herbs, spices and cooking techniques against a dramatic backdrop. 

Open from 06:00 pm -10:30 pm 

 

 



 

 

 

  
 

Chez Isabelle 

Dinner at Chez Isabelle, Excellence's signature French restaurant, is as alluring as a night in Paris. You'll 

feel transported from the Riviera Maya to the Left Bank as you choose among savory hors d'oeuvres, 

mouth-watering entrees and desserts that live up to the French culinary reputation. 

Open from 06:00 pm - 10:30 pm 

 

The Grill 

For lunch, The Grill at Excellence Riviera Cancun serves up an a` la carte menu of hearty salads, 

sandwiches, burgers and wraps in a giant thatch-roof palapa. For alfresco dinner, the sizzle of prime 

steaks, chicken and shrimp searing on an open flame tips you off that you're in for an exceptional meal.  

Lunch open from 12:00 pm - 6:00 pm 

Dinner open from 06:30 pm - 11:00 pm 

 

The Lobster House 

Beneath an open-air thatch-roof palapa that bridges the main pool, The Lobster House serves up tasty 

breakfast and lunch with tableside service. For dinner, the glow of soft lanterns and reflection of their 

meandering pool turns the restaurant into a wonderful atmosphere for all things lobster. This is the place 

on the Riviera Maya for exquisite shellfish dishes prepared to your tastes. 

Breakfast open from 09:00 am - 12:00 pm 

Lunch open from 12:30 pm - 03:00 pm 

Dinner open from 06:30 pm - 11:00 pm 

 

 



 

 

Oregano Pizza & Pasta 

For casual Italian lunch and dinner, Oregano Pizza & Pasta Italian is a popular outdoor gathering 

spot. The trattoria-style restaurant serves simple but delicious fare including pizza--from traditional to 

unpredictable--calzones, pastas and a selection of sweet treats. Think of it as a bit of the Old World on the 

Riviera Maya. 

Lunch open from 12:00 pm - 05:00 pm 

Dinner open from 06:30 pm - 11:00 pm 

 

Las Olas 

Enjoy the ocean, sun and a bite at Las Olas snack grill. Located on the beach with selection of fast food, 

salads, wood-oven pizzas and grilled favorites. 

Open from 12:00 pm-03:00 pm 

 

Spice 

Step into the world of pan-Asian delights with exotic specialties from Japan, China, Vietnam and Thailand. 

If you like Japanese iron griddle cooking, cozy Tepanyaki rooms are the place to delight your senses as 

talented chefs prepare your meal right in front of you. 

Open from 06:00 pm - 10:30 pm 

 

Toscana 

Buon Appetito at Toscana Restaurant, where the wondrous flavors of Italy come alive. You'll discover 

inventive spins on traditional favorites. Breakfast and lunch are served buffet-style. For dinner, enjoy 

pasta selections, prepared as you like them.... and meat and seafood dishes infused with fresh ingredients 

and artfully prepared to five star standards. Save room for dessert. 

Breakfast open from 7:00 am - 11:00 am 

Lunch open from 12:00 pm - 04:00 pm 

Dinner open from 06:00 pm - 10:30 pm 

 

Flavor Market  

Try something different for dinner. Small plates deliver big flavor in this cozy gourmet restaurant. Order 

from an extensive menu of tapas dishes paired with premium wines recommended by our 

sommelier.Indoor Air Conditioned In & Outside Terrace  

Dinner: 6:00 p.m. to 12:00 a.m.  

 

Special dress codes apply* 

 



 

 

 
 

Bars 

Excellence Riviera Cancun offers a variety of bars & lounges; a refreshing pick-me-up is never far away. 

Excellence Resorts boasts an array of stylish lounges - all with premium wine, beer and spirits included. 

They serve poolside, beachside, under the sun and under the stars. The tropical chic vibe is always 

friendly. Don't be surprised if their bartenders remember your name - and your "usual." 

 

  
 

ACTIVITIES & RECREATION 

Your stay at Excellence Riviera Cancun will be peaceful but never boring.  From sea kayaking, 

windsurfing, and sailing, to snorkeling, diving, deep-sea angling, and yachting, this part of the Caribbean 

is filled with adventures waiting to happen.  Competitors can enjoy water polo, beach volleyball, beach 

football, tennis, archery and billiards, among many other games. The full-scale fitness and cardio-

conditioning facility is available when you're ready for a workout.  In between all these activities, you can 

take lessons in Spanish, dancing, or cooking, and enjoy a variety of live music moments.  Of special 

interest in the area are the legendary Mayan archeological sites, and nearby tropical adventures can be 

easily arranged(at additional cost).  And when you're ready for a different type of exploration, the 

shopping and bustle of Cancun are only a short drive away.  Above all, they want you to enjoy as much 

activity—or as little—as you wish. 



 

 

Add On Packages 

 

Honeymoon and Anniversary Package 

Welcome letter Basket of fresh fruits in room upon arrival. A bottle of sparkling wine. One special 

romantic dinner. Rose petals in the room upon arrival. Special turn down service. Champagne breakfast 

in bed (one per stay; reservation must be made in advance with concierge). •15% discount on all Spa 

treatments. Note: The Honeymoon or Anniversary Package is complimentary with your stay at Excellence 

Resorts. Guest must request it at time of booking and will be required to present a copy of the wedding 

certificate at time of check-in 

 

Excellence Honeymoon and Anniversary Package 

*Excellence Club Ocean View or Higher Categories, booking 7 nights or more 

Champagne upon arrival. Fruit basket and exotic fresh flowers in room upon arrival Champagne breakfast in bed (one per 

stay; reservation must be made in advance with concierge). Special Aurum Couples Spa Treatment (Duration: 50 

minutes). Unwind and indulge in this romantic treatment for two. Includes foot scrub and healing reflexology massage 

with an herbal balm, followed by arms, neck and scalp therapy to emerge completely restored. Private, beachfront dinner 

one evening – upon return from dinner you will find a romantic rose petal bath ready for you with essential oils and 

candles. Petit fours each evening at turn down service. One complimentary Lovers Live CD by Sade. The Excellence 

Honeymoon or Anniversary Package is complimentary for stays of minimum 7 nights or more in the Excellence Club 

Ocean View or higher categories. Note: This package cannot be combined with the free Excellence Wedding Package. 

Guest must request it at time of booking and will be required to present a copy of the wedding certificate at time of check-

in. Honeymoon Package: Valid for 3 months after your wedding date. Anniversary Package: Valid 7 days before or 7 days 

after your anniversary date. 

 

  
 

*All Resort Packages and Inclusions are subject to change anytime 


