
 
 

 

Beach Bum Vacation Details 

Contents 

 Destination Information 

 Reservation Information 

 Hotel Amenities 

 Accommodation Categories and Descriptions 

 Food and Beverage Outlets 

 Activities & Recreation 

 

Destination Information 

Occupying the eastern portion of the lush island of Hispaniola, the Dominican Republic vacation offers a vibrant travel 

destination whose endless charms bring the island’s admirers back to vacation time and again.  The flawless beaches 

and sparkling cobalt waters of the Dominican Republic are nature’s gift to visitors on vacation. And whether your 

vacation includes enjoying the unspoiled beauty of the Dominican Republic from a sailboat, surfboard or horseback, 

you’ll be enthralled with the beauty of your vacation experience. There’s plenty to explore while on vacation on the 

charismatic island of the Dominican Republic, where old world flavors and long-standing colonial traditions rest side by 

side with the contemporary rhythms of the Caribbean. 

 

Reservation Information 

As your Certified Travel Concierge: it is my pleasure to make your vacation planning as stress free and easy as 

possible for you - all you need to do is pack and show up! I'm here to personally answer any questions you may have 

throughout the process. We know you have plenty of choices, and we appreciate the chance to show you the benefits of 

booking with Beach Bum Vacation. 

Next Step? Reserve your Beach Bum Vacation by submitting your detailed information via 

www.BeachBumVacation.com/reservation  

file:///C:/Users/Justin/AppData/Local/AppData/Local/Microsoft/Windows/User/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/TDU92675/www.BeachBumVacation.com/reservation


 
 

 

*****RESORT DETAILS***** 

 

 
 

Excellence El Carmen  

Playas de Uvero Alto – Punta Cana Provincia La Altagracia Dominican Republic 

 
At Excellence El Carmen you are secluded but not isolated. Their all-adult, all-suite world is situated on a 

beautiful Caribbean beach in a palm grove on the east coast of the Dominican Republic. Located on the 

east coast of the Dominican Republic, only 25 minutes from the Punta Cana International Airport and 70 

minutes from La Romana International Airport, the resort is surrounded by a beautiful palm grove, 

bordering a Caribbean beach of fine golden sands. Its architecture is in the contemporary Caribbean style, 

and twenty pools wind through their grounds. There are 11 restaurants to entice you with a range of 

global cuisine, a beach snack grill, plus 15 bars, each with its own personality. Excellence El Carmen is 

also home to a world-class spa, state-of-the-art fitness center and an exceptional range of activities and 

services. 

 



 
 

 

 

HOTEL AMENITIES 

Guests staying at the Excellence El Carmen will enjoy 24-hour All-Inclusive Luxury service, which 

includes: Special Welcome Cocktail and cool towel • Full breakfast, lunch, dinner and snacks each day, 10 

à la carte options for dinner, 2 à la carte lunch options, 1 buffet and 1 snack grill at the beach, takeaway 

wood oven pizza, 15 bars, unlimited natural fruit juices and soft drinks , unlimited international premium 

and domestic alcoholic beverages, 24 hour room service, pool and beach waiter service, 20 swimming 

pools, with a total of 79,000 Sq. Ft, 9 outdoor hot water Jacuzzis (7 of them in the Excellence Club) • Non-

motorized water sports (sailing, windsurfing, sea kayaking, paddle board, snorkeling gear, introductory 

scuba lesson), daily activities, nightly shows, tennis clinics, fully equipped fitness center with state-of-the-

art equipment, wedding gazebo & events plaza, and free wireless internet. 



 
 

 

ROOM CATEGORIES and DESCRIPTIONS 

 

Arrival/Departure Time: Check-in time: 3:00pm, and check-out time: 12:00pm 

Early check-in and late check-out on request, and subject to availability. 
Children Policy: No children allowed. Minimum age for guests is 18. 

 

  

 
JUNIOR SUITE POOL VIEW 

Their spacious Junior Suites are 800 Sq. Ft and have one king or 2 double beds, L-shaped sofa, expansive 
private balcony or terrace with comfortable lounge furniture, oversized Jacuzzi for two, scale, vanity 

mirror, VIP toiletries, bathrobe & slippers for use during your stay, interactive media 46” flat-screen TV, 
air conditioning with in-room climate control, wireless direct-dial telephone, free calls to US & Canada, 

free wireless internet, radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee 
machine, stocked mini bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & 

wine bottle selection, 24-hour room service, service box for room service, iron and ironing board, pillow 
menu, turn-down service and hotel stationery, and concierge service from 7am through 11pm. 

 

JUNIOR SWIM UP SUITE 
Their spacious 950 Sq. Ft rooms have one king or 2 double beds, L-shaped sofa, expansive private balcony 
or terrace offering ocean views with comfortable lounge furniture, oversize Jacuzzi for two, scale, vanity 
mirror, VIP toiletries, bathrobe & slippers for use during your stay, interactive media 46” flat-screen TV, 
air conditioning with in-room climate control, wireless direct-dial telephone, free calls to US & Canada, 

free wireless internet, radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee 
machine, stocked mini bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & 

wine bottle selection, 24-hour room service, service box for room service, iron and ironing board, pillow 
menu, turn-down service and hotel stationery, concierge service from 7am through 11pm. Located on the 
ground floor, offering direct access to a private pool connected to building´s main pool. Other additional 

amenities include a furnished terrace with a lounge bed, 2 sun beds, and a hanging hammock over the 
pool and a swan-neck Spa Jet. 



 
 

 

JUNIOR SUITE OCEAN VIEW 

Their spacious Junior Suites are 800 Sq. Ft and have one king or 2 double beds, L-shaped sofa, expansive 

private balcony or terrace offering ocean views with comfortable lounge furniture, oversized Jacuzzi for 

two, scale, vanity mirror, VIP toiletries, bathrobe & slippers for use during your stay, interactive media 

46” flat-screen TV, air conditioning with in-room climate control, wireless direct-dial telephone, free calls 

to US & Canada, free wireless internet, radio/alarm clock, electronic in-room safe (laptop size), USB 

power outlets, coffee machine, stocked mini bar with beer, juices, soft drinks, water and snacks, in-room 

premium liquor & wine bottle selection, 24-hour room service, service box for room service, iron and 

ironing board, pillow menu, turn-down service and hotel stationery, concierge service from 7am through 

11pm. 

 

 
 

TERRACE SUITE WITH PLUNGE POOL 

Their spacious 950 Sq. Ft Terrace Suites features an expansive terrace with comfortable lounge furniture, 

an exterior Plunge Pool and spectacular views to the Caribbean Sea. Rooms come with one king or 2 

double beds, L-shaped sofa, oversize Jacuzzi for two, scale, vanity mirror, VIP toiletries, bathrobe & 

slippers for use during your stay, interactive media 46” flat-screen TV, air conditioning with in-room 

climate control, wireless direct-dial telephone, free calls to US & Canada, free wireless internet, 

radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee machine, stocked mini 

bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & wine bottle selection, 24-

hour room service, service box for room service, iron and ironing board, pillow menu, turn-down service 

and hotel stationery, concierge service from 7am through 11pm. 

 

 



 
 

 

 

  
 

SUITE WITH PRIVATE POOL & GARDEN 

These 2000 Sq. Ft (900 Sq. Ft room + 1,100 Sq. Ft exterior) are perfect for guests looking for their own 

private garden & pool. Located on the ground floor this category offers a one-bedroom suite with 

separate living area and double access to exterior pool & deck, plus a 800 Sq. Ft private garden including 

a 400 Sq. Ft pool, 2 sun beds and a furnished terrace. Rooms have one king or 2 double beds, L-shaped 

sofa, comfortable lounge furniture, oversize Jacuzzi for two, scale, vanity mirror, VIP toiletries, bathrobe 

& slippers for use during your stay, interactive media 46” flat-screen TV, air conditioning with in-room 

climate control, wireless direct-dial telephone, free calls to US & Canada, free wireless internet, 

radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee machine, stocked mini 

bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & wine bottle selection, 24-

hour room service, service box for room service, iron and ironing board, pillow menu, turn-down service 

and hotel stationery, concierge service from 7am through 11pm. 

 

EXCELLENCE CLUB JUNOR SUITE OCEAN VIEW 

Their 800 Sq. Ft Excellence Club Junior Suites offer breathtaking ocean views, plus all exclusive services 

and amenities from the Excellence Club, have one king or 2 double beds, L-shaped sofa, expansive private 

balcony or terrace with comfortable lounge furniture, oversize Jacuzzi for two, scale, vanity mirror, VIP 

toiletries, bathrobe & slippers for use during your stay, interactive media 46” flat-screen TV, air 

conditioning with in-room climate control, wireless direct-dial telephone, free calls to US & Canada, free 

wireless internet, radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee 

machine, stocked mini bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & 

wine bottle selection, 24-hour room service, service box for room service, iron and ironing board, pillow 

menu, turn-down service and hotel stationery, and concierge service from 7am through 11pm. 

 

 



 
 

 

EXCELLENCE CLUB JUNIOR SWIM UP SUITE 

Rooms offer breathtaking ocean views, plus all exclusive services and amenities from the Excellence Club, 

come with one king or 2 double beds, L-shaped sofa, expansive private balcony or terrace offering ocean 

views with comfortable lounge furniture, oversize Jacuzzi for two, scale, vanity mirror, VIP toiletries, 

bathrobe & slippers for use during your stay, interactive media 46” flat-screen TV, air conditioning with 

in-room climate control, wireless direct-dial telephone, free calls to US & Canada, free wireless internet, 

radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee machine, stocked mini 

bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & wine bottle selection, 24-

hour room service, service box for room service, iron and ironing board, pillow menu, turn-down service 

and hotel stationery, concierge service from 7am through 11pm. Located on the ground floor, offering 

direct access to a private pool connected to building´s main pool. Other additional amenities include a 

furnished terrace with a lounge bed, 2 sun beds, and a hanging hammock over the pool and a swan-neck 

Spa Jet. 

  
 

EXCELLENCE CLUB TWO STORY ROOFTOP TERRACE SUITE WITH PLUNGE POOL OCEAN VIEW 
These romantic suites offer ocean views, spacious 1,600 Sq. Ft divided in two floors (800 sq. ft each) a 

private rooftop terrace with a plunge pool and comfortable lounge furniture, plus the exclusive benefits 
from their Excellence Club. Oversize Jacuzzi for two, scale, vanity mirror, VIP toiletries, bathrobe & 

slippers for use during your stay, interactive media 46” flat-screen TV, air conditioning with in-room 
climate control, wireless direct-dial telephone, free calls to US & Canada, free wireless internet, 

radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee machine, stocked mini 
bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & wine bottle selection, 24-
hour room service, service box for room service, iron and ironing board, pillow menu, turn-down service 

and hotel stationery, concierge service from 7am through 11pm. 
 



 
 

 

  
 

EXCELLENCE CLUB HONEYMOON SWIM UP SUITE 

These spacious 1,100 Sq. Ft suites feature a separate living room area, an oversize Jacuzzi for two, plus an 

expansive private terrace with comfortable lounge furniture and direct access to semi-private pool 

connected to main building´s pool. These suites come with a scale, vanity mirror, VIP toiletries, bathrobe 

& slippers for use during your stay, interactive media 46” flat-screen TV, air conditioning with in-room 

climate control, wireless direct-dial telephone, free calls to US & Canada, free wireless internet, 

radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee machine, stocked mini 

bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & wine bottle selection, 24-

hour room service, service box for room service, iron and ironing board, pillow menu, turn-down service 

and hotel stationery, concierge service from 7am through 11pm. These rooms also come with the 

exclusive benefits of the Excellence Club. Additional amenities for this room category: In-room check in & 

check out, Butler Service for luggage, Special Jacuzzi decoration (must be booked through concierge) and 

Express ironing (1 outfit per person/stay). 

 

EXCELLENCE CLUB  

HONEYMOON TWO STORY ROOFTOP TERRACE SUITE WITH PLUNGE POOL OCEAN VIEW 

These extra spacious 2,500 Sq. Ft. suites feature breathtaking views to the Caribbean Sea, a separate 

living room area, an oversize Jacuzzi for two, plus an expansive roof top private terrace with a plunge 

pool and comfortable lounge furniture. These suites scale, vanity mirror, VIP toiletries, bathrobe & 

slippers for use during your stay, interactive media 46” flat-screen TV, air conditioning with in-room 

climate control, wireless direct-dial telephone, free calls to US & Canada, free wireless internet, 

radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee machine, stocked mini 

bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & wine bottle selection, 24-

hour room service, service box for room service, iron and ironing board, pillow menu, turn-down service 

and hotel stationery, concierge service from 7am through 11pm., plus the exclusive benefits of the 

Excellence Club. Additional amenities for this room category: In-room check in & check out, Butler 

Service for luggage, Special Jacuzzi decoration (must be booked through concierge) and Express ironing 

(1 outfit per person/stay). 



 
 

 

EXELLENCE CLUB BEACHFRONT HONEYMOON SWIM UP SUITE 

These spacious 1,000 Sq. Ft suites are located right on the beach with impressive ocean-front views. They 

feature a separate living room area, an oversize Jacuzzi for two, individual his/hers water closets, plus an 

expansive private terrace with comfortable lounge furniture and direct access to semi-private pool 

connected to main building´s pool. These suites also come with a scale, vanity mirror, VIP toiletries, 

bathrobe & slippers for use during your stay, interactive media 46” flat-screen TV, air conditioning with 

in-room climate control, wireless direct-dial telephone, free calls to US & Canada, free wireless internet, 

radio/alarm clock, electronic in-room safe (laptop size), USB power outlets, coffee machine, stocked mini 

bar with beer, juices, soft drinks, water and snacks, in-room premium liquor & wine bottle selection, 24-

hour room service, service box for room service, iron and ironing board, pillow menu, turn-down service 

and hotel stationery, concierge service from 7am through 11pm., plus the exclusive benefits of the 

Excellence Club. Additional amenities for this room category: In-room check in & check out, Butler 

Service for luggage, Special Jacuzzi decoration and Express ironing (1 outfit per person/stay). 

 

EXCELLENCE CLUB BEACHFRONT HONEYMOON TWO STORY ROOFTOP TERRACE SUITE WITH 

PLUNGE POOL OCEAN VIEW 

These extra spacious 1,800 Sq. Ft suites, located right on the beach with impressive ocean front views, 

feature a separate living room area, an oversize Jacuzzi for two, individual his/hers water closets, an 

expansive roof top private terrace with a plunge pool and comfortable lounge furniture. These suites 

scale, vanity mirror, VIP toiletries, bathrobe & slippers for use during your stay, interactive media 46” 

flat-screen TV, air conditioning with in-room climate control, wireless direct-dial telephone, free calls to 

US & Canada, free wireless internet, radio/alarm clock, electronic in-room safe (laptop size), USB power 

outlets, coffee machine, stocked mini bar with beer, juices, soft drinks, water and snacks, in-room 

premium liquor & wine bottle selection, 24-hour room service, service box for room service, iron and 

ironing board, pillow menu, turn-down service and hotel stationery, concierge service from 7am through 

11pm., plus the exclusive benefits of the Excellence Club. Additional amenities for this room category: In-

room check in & check out, Butler Service for luggage, Special Jacuzzi decoration (must be booked 

through concierge) and Express ironing (1 outfit per person/stay). 

 

EXCELLENCE CLUB 

The Excellence Club represents the ultimate in luxury, privacy, exclusivity and service featuring: private 

check-in & check-out / late check-out & early check-in (subject to availability), concierge desk (7am to 

11pm), private lounge (7am to 11pm) with concierge service, smart buffets & bar service, private 

restaurant for breakfast & dinner at lounge, private bar at lounge, toiletries, upgraded minibar & room 

service menu, 12 private pools & 7 independent Jacuzzis (hot water) at the pool area, private beach area, 

complimentary newspaper in room every day, complimentary beach bag for use during your stay, shoe 

shine service, daily fruit & petit fours in room, fresh flowers and sparkling wine in room upon arrival, 

upgraded in-room premium liquor & wine bottle selection, espresso machine, room service express 

(menu featuring a number of savory items that can be delivered almost immediately), and one aqua 

wellness treatment per person per stay. 



 
 

 

RESTAURANTS & BARS 

 
 

Excellence El Carmen offers 11 irresistible all-inclusive international dining options, plus one beach 

snack grill, and 15 different bars throughout the resort; refreshments are always at your fingertips. Some 

restaurants feature smoking (outdoor sittings) and non-smoking sections; others are exclusively non-

smoking. 

 

The Kitchen Table Main buffet: breakfast & lunch 

 

Agave Mexican restaurant: Mexican specialty restaurant represents the great Mexican traditional 

gastronomy throughout the various states of the country, giving you an outlook of that ancestral culture.  

It’s an excellent option for celebrating with a group of friends.  

 

Spice Asian restaurant: With Teppanyaki stations, serving à la carte dinner with authentic Pan-Asian 

culinary experience with exotic specialties from Japan, Vietnam and Thailand 

 

 
 

Chez Isabelle: A la carte French cuisine perfect for the most demanding palates. 



 
 

 

Flavor Market: dinner restaurant specializing in pairing gourmet tasting menus with a variety of fine 

wines.  Small plates deliver big flavor in this cozy Spanish restaurant.  Order from an extensive menu of 

tapas, montaditos and typical main course dishes from the old continent 

 

The Grill Steakhouse restaurant: a la carte dinner that provides a variety of American and Brazilian 

meat options cooked on the grill or Rodizzio 

 

Lobster restaurant: provides breakfast à la carte, snack and grill specialties à la carte for lunch and 

lobster & seafood specialties for à la carte dinner 

 

The Trattoria: Casual à la carte lunch and Italian specialties for à la carte dinner 

 

 
 

Basmati: Contemporary Indian cuisine for à la carte dinner 

 

Excellence Club: serving á la carte breakfast & dinner 

 

Sports bar: With snacks menu 

 

Beach snack grill for lunch 

 

Takeaway wood oven pizza 

 



 
 

 

BARS: 

Lobby bar 1 

Lobby bar 2 

Swim-up pool bar 

Pool bar by the main pool 

2 pool bars at the Excellence Club 

Beach sand bar 

Sports Bar 

Theater bar 

Cigar lounge 

Coffeehouse 

Fruit juice bar 

Chill-out lounge 

Piano-Disco bar 

Bar at Excellence Club lounge. 

 

Note: Reservations are not required for dinner. Spa cuisine in all meals & vegetarian menu available in all 

restaurants for dinner. Seasonal changes may apply without prior notice. Special dress codes apply, 

especially at some a-la-carte dining venues. 

 

 
 

ACTIVITIES & RECREATION 

Excellence El Carmen offers a variety of beach, land and water activities each day, including snorkeling 

gear, deep sea fishing*, introductory scuba lessons, scuba diving with instruction*, horseback riding (30 

min. included per person per stay), bocce, aerobics & water aerobics, fitness, yoga, jogging, Spanish 

lessons, dancing lessons, cooking lessons, theme nights, beach volleyball and football, tennis, basketball, 

squash, bicycles, table tennis, darts, board games, archery, air rifle shooting & billiards. 



 
 

 

When you're ready for a workout, their comprehensive 4,000 square feet on-site gym brings you a full 

range of exercise equipment and classes. Their deluxe exercise facility offers complete weights and state-

of-the-art cardio equipment including treadmills, crossover, movement and step machines, in addition to 

rooms for daily classes in yoga and aerobics. Their fitness trail provides a scenic, tropical route for 

walkers and joggers. 

 

*Additional costs may apply. 

SPA & WELLNESS 

 

Milé Spa at Excellence El Carmen is literally an island of relaxation, wellbeing and inner peace. Enjoy total 

renewal in their spa suites for couples, where private luxury and relaxation come together with a 

dedicated spa menu for couples, with treatments and experiences to share, connect and remember. 

 

Spa Facilities: spa concierge desk, fresh fruit and drinks bar, full spa amenities, bathrobe, towel and 

sandal service, dressing rooms and showers, spa boutique with prestigious spa items for sale, fully 

equipped fitness center and wellness classroom. 

 

Aqua Wellness Hydrotherapy Circuit: Hydrotherapy pool with swan-neck & waterfall high-pressure 

water hoses, bubble massage lounger, temperature contrast walk, double massage beds, swan water 

hoses, cold-plunge pool, Swedish saunas, steam bath, cool water fountain, ice-treatment room, sensations 

shower, Scottish shower, Cuban shower, and tropical rain showers. 

 

Treatment Rooms: Relaxation area, ritual area, spa suites with couples hydrotherapy tub and shower, 7 

indoor treatment rooms, 1 bride's room with treatment area and shower, outdoor oceanfront treatment 

room, full beauty salon with pedicure stations, manicure stations, and haircut & hair wash stations. 

 
 

*All Resort Packages and Inclusions are subject to change anytime 

 


