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&		
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April	30,	2020	

	
HARD	ROCK	HOTEL		

RIVIERA	MAYA,	MEXICO	
	
	



 

 

 

 

Our	wedding	travel	concierge	is	Melissa	Haskin	

	
Phone:		1-877-943-8282	Ext	14	

Email:	Melissa@BeachBumVacation.com 
*For	a	faster	response	time,	please	email	Melissa	 

	

 
 
Hard	Rock	Hotel	Riviera	Maya	is	an	all-inclusive,	family-friendly	resort,	situated	on	the	warm	
sands	of	Riviera	Maya.	With	the	lagoon-style	beaches	and	natural	sea	coves,	Hard	Rock	Hotel	
Riviera	Maya	boasts	lavish	comfort	and	a	service	to	all	guests.	Dressed	in	the	exotic	traditions	of	

local	culture,	Hard	Rock	Hotel	Riviera	Maya	brings	all	day	extravagance	and	luxury	with	
unmatched	amenities	and	breathtaking	views.	Step	inside	the	ultimate	crowd	pleaser	and	let	

your	rock	star	out.	
	

**	IMPORTANT	RATE	&	GROUP	INFORMATION**	
Natalia	and	Angel	would	like	to	encourage	all	their	guests	to	book	with	Beach	Bum	Vacation	as	
they	can	offer	you	the	best	rates,	transfers	and	insurance	for	you,	their	special	guests.	You	must	
book	your	room	directly	with	Beach	Bum	Melissa	to	ensure	you	are	on	the	official	guest	list	
through	the	resort	and	so	the	couple	can	earn	more	group	incentives	as	well	as	ensure	you	

receive	the	group	benefits	included	in	the	bride	and	groom’s	wedding	package.			
	
	
	



 

 

 

 

Bookings	must	be	made	via	our	online	form	at	
www.beachbumvacations.com/reservations	to	ensure	accuracy.	Reservations	

cannot	be	made	via	phone. 

To	receive	a	customized	quote,	please	email	Melissa@beachbumvacation.com	the	following	
information:	

1) Number	of	people.		If	children,	include	ages	of	children	at	time	of	travel.	
2) Preferred	travel	dates	

3) If	you	would	like	airfare	included,	the	airport	you	would	like	to	fly	from	
4) Preferred	room	category	if	applicable	

	
*ALL-INCLUSIVE	GROUP	RATES*	

The	below	rates	include	hotel	accommodations,	round	trip	shared	airport	transfers	from	the	
Cancun	Airport	(CUN),	hotel	tax,	all	inclusive	package,	and	gratuities.			

 
Rates	are	based	on	travel	between	April	25	–	May	3,	2020	for	a	minimum	of	3	nights	and			

RATES	are	PER	PERSON.				
Airfare	is	not	included	in	the	prices	below.			

	
Single	=	Cost	with	1	adult	staying	in	the	room	

Double	=	the	per	person	rate	if	2	adults	in	the	room	
Triple	=	the	per	person	rate	if	3	adults	in	the	room	

	
*NOTE:	Rates	below	do	NOT	include	airfare.	Inquire	with	Melissa@BeachBumVacation.com		for	
up-to-date	airfare	rates	into	Cancun	Airport	(CUN)	for	your	dates	of	travel.		She	pulls	the	airfare	

directly	from	the	airlines	so	will	more	than	likely	have	the	same	fares	as	the	airlines.	
	

*****All	reservations	MUST	to	be	made	by	December	20,	2019	*****	
	

WHAT’S	INCLUDED?	
The	all-inclusive	plan	at	Hard	Rock	Riviera	Maya	includes:	

• Round	trip	shared	airport	transfers	(upgraded	private	transfers	available	for	an	additional	
cost)	

• Accommodations			
• Fine	dining	and	delicious	snacks			
• Top	shelf	drinks			
• Room	service	24	hours			
• Daily	and	nightly	entertainment			
• Non	motorized	watersports			
• Wireless	internet			



 

 

 

 

• Limitless	resort	credit:	https://www.hrhrivieramaya.com/limitless-resort-credit.htm		
You’ll	be	able	to	book	select	tours,	spa	treatments,	golf,	etc.	and	only	have	to	pay	a	25%	
service	fee.	

• Unlimited	phone	calls	within	Mexico	and	to	the	Continental	U.S.	and	Canada.	Some	
restrictions	apply.			

• Business	center	(internet	use	for	30	minutes	per	room/per	stay			
• Taxes	and	gratuities			
• Use	of	the	facilities	of	Hard	Rock	Hotel	Riviera	Maya,	Hard	Rock	Hotel	Riviera	Maya	-	

Heaven,	Hard	Rock	Hotel	Cancun	and	The	Golf	Club	at	Playacar.	Transportation	not	
provided.			Package	inclusions	are	subject	to	change.	

 
All	Rates	are	Per	Person.		PLEASE NOTE: Two Children 12 and under stay free when sharing a 

room with 1 or more full paying adults.    
*NOTE*  Room rate is always based upon occupancy at time of arrival. Which means if you’re 

sharing a room and the other person cancels, your rate will change to the single occupancy rate and 
payment will be due unless you get a new roommate. 

 

  
 

DELUXE	GOLD	ROOM	-	482	sq.	ft.	suite	with	a	king	or	two	double	beds,	hydro	spa	tub	and	
private	balcony	with	hammock	and	garden	view.	Maximum	Occupancy:	4	Guests	(including	

children)	
 

Room Category: Deluxe Gold for 3-4 nights 
Arrival Date: 4/25/2020 (valid 4/19-6/19/2020) 

OCCUPANCY 3nts 4nts 
SINGLE $952.48 $1,255.64 
DOUBLE $582.88 $762.84 
TRIPLE $566.76 $741.34 
QUAD $558.69 $730.59 

CHILD (Ages 4-12) $43.00 $43.00 
JUNIOR (Ages 13-17) $219.16 $277.88 



 

 

 

 

 
 
 

Room Category: Deluxe Gold for 5 nights & longer OR Sunday/Monday arrivals 

Arrival Date: 4/25/2020 

OCCUPANCY 3nts 4nts 5nts 6nts 7nts 8nts 9nts 10nts 

SINGLE $758.97 $997.63 $1,236.29 $1,474.94 $1,713.60 $1,952.26 $2,190.92 $2,429.57 

DOUBLE $486.13 $633.84 $781.55 $929.26 $1,076.97 $1,224.68 $1,372.39 $1,520.10 

TRIPLE $470.00 $612.34 $754.67 $897.01 $1,039.34 $1,181.67 $1,324.01 $1,466.34 

QUAD $461.94 $601.59 $741.23 $880.88 $1,020.53 $1,160.17 $1,299.82 $1,439.47 

CHILD (Ages 4-12) $43.00 $43.00 $43.00 $43.00 $43.00 $43.00 $43.00 $43.00 

JUNIOR (Ages 13-17) $219.16 $277.88 $336.60 $395.31 $454.03 $512.75 $571.47 $630.19 
	

   
 
DELUXE	PLATINUM	-	482	sq.	ft.	suite	with	two	double	beds,	hydro	spa	tub	and	private	balcony	
with	hammock	and	partial	ocean	view.	Maximum	Occupancy:	4	Guests	(including	children)	

	
Room Category: Deluxe Platinum for 3-4 nights 

Arrival Date: 4/25/2020 
OCCUPANCY 3nts 4nts 

SINGLE $1,014.40 $1,338.20 
DOUBLE $611.91 $801.54 
TRIPLE $591.27 $774.02 
QUAD $580.95 $760.26 

CHILD (Ages 4-12) $43.00 $43.00 
JUNIOR (Ages 13-17) $219.16 $277.88 



 

 

 

 

 

Room Category: Deluxe Platinum  for 5 nights & longer OR Sunday/Monday arrivals 
Arrival Date: 4/25/2020 

OCCUPANCY 3nts 4nts 5nts 6nts 7nts 8nts 9nts 10nts 
SINGLE $820.89 $1,080.19 $1,339.49 $1,598.79 $1,858.09 $2,117.38 $2,376.68 $2,635.98 
DOUBLE $515.15 $672.54 $829.92 $987.31 $1,144.69 $1,302.08 $1,459.46 $1,616.85 
TRIPLE $494.51 $645.02 $795.52 $946.03 $1,096.53 $1,247.04 $1,397.54 $1,548.05 
QUAD $484.19 $631.26 $778.32 $925.39 $1,072.45 $1,219.52 $1,366.58 $1,513.65 

CHILD (Ages 4-12) $43.00 $43.00 $43.00 $43.00 $43.00 $43.00 $43.00 $43.00 
JUNIOR (Ages 13-17) $219.16 $277.88 $336.60 $395.31 $454.03 $512.75 $571.47 $630.19 

	
All	accommodations	include:	hairdryer,	bathrobes,	ironing	board,	telephone,	mini-bar,	air	
conditioning,	coffee/tea	maker,	rollaway	bed	(on	request),	internet	access,	shower,	liquor	

dispenser,	patio	or	balcony,	television,	alarm	clock,	crib	(on	request),	room	service	(24-hour),	
iron,	slippers,	maid	service,	refrigerator,	Jacuzzi	and	safe	deposit	box.	

Specific	bedding	and/or	special	requests	are	fulfilled	based	on	availability	and	cannot	always	be	
guaranteed.		Check	in	time	is	4pm	and	check	out	time	is	12pm.	

	
	

***	Process	of	Booking	***	
	

v All	reservations	must	be	received	through	the	secure,	online	reservation	form.		To	
submit	your	reservations,	please	go	to	www.beachbumvacation.com/reservation		See	
deposit	options	below.			Submitting	the	reservation	form	does	not	automatically	make	your	
reservations	or	charge	your	card,	it	just	submits	the	information	to	Melissa	so	that	she	can	
make	your	reservations.				

	
v If	you	have	frequent	flyer	miles	or	airline	credit	vouchers	Melissa	is	NOT	able	to	book	your	flight.	

You	must	do	so	on	your	own.	
	
v Determine	if	you	want	travel	protection.	It’s	highly	recommended!	Insurance	rates	below	are	

based	on	your	total	vacation	package	value	per	person.	
	

TRAVEL	INSURANCE:			
You	can	see	complete	insurance	details	at:		

http://content.travimp.com/quest/tiw/bin/cfartpp.pdf	
You	never	know	what	might	cause	you	to	cancel	your	vacation.	With	our	Cancel	for	Any	Reason	
Waiver,	you	can	cancel	for	any	reason	(really,	any	reason)	and	you’ll	be	refunded	your	original	
trip	cost	.	(Of	course,	that	refund	will	not	include	the	protection	plan	cost.)	The	cost	for	children	

under	12	years	is	just	$79.		



 

 

 

 

If total booking cost per 
adult is:  

Cost per adult   

Up to $1,499.99 $109 
$1,500 - $3,999.99 $149  

$4,000 and up $169  
	

v DOWN	PAYMENT	OPTIONS:	
1)	Room	Only:	It’s	just	$150	per	person	to	book	just	the	room.	

2)	Room	and	flights	without	insurance:		It’s	$150	per	person	+	total	airfare	cost.	
4)	Room	and	flights	with	insurance:	It’s	just	$150	per	person	+	the	cost	of	insurance	and	

airfare		
	

v After	the	down	payment	is	made	the	final	balance	is	due	January	16,	2020.	
There	is	a	$25	late	fee	per	person	if	payment	is	made	after	January	16,	2020	and	may	result	in	
cancellation	of	reservation.	If	your	balance	is	not	paid	by	February	16,	2020,	your	reservation	

will	be	subject	to	cancellation	and	you	will	not	receive	a	refund	on	the	money	paid.			
v Once	you	place	your	reservation	and	your	payment	has	been	applied	you	will	receive	a	

confirmation	invoice/itinerary	for	your	trip!	
	

	

***	Important	Travel	&	Booking	Information	***	
	

When	should	I	book?	As	soon	as	possible	for	the	best	flight	schedules	and	perks	for	being	a	part	
of	Natalia	and	Angel’s	wedding	group!		

	
*IMPORTANT!	--	Airfare	WILL	fluctuate	depending	on	availability	at	time	you	make	your	

reservation,	please	make	your	payment	with	Melissa	as	soon	as	possible	to	ensure	the	lowest	
rate	and	best	flight	time	options.			

	
Who	should	I	ask	for	when	making	my	reservation?	All	reservations	must	be	made	directly	

through	Melissa	at	Beach	Bum	Vacation.	www.beachbumvacation.com/reservation	
	

Payment	policy:	In	order	to	guarantee	your	room,	the	full	payment	must	be	received	by	January	
16,	2020.		AIRFARE	will	be	due	at	the	time	you	are	ready	to	add	it	to	your	package.		Beach	Bum	
Vacation’s	insurance	policy	will	cover	your	airfare	100%	if	booked	through	Beach	Bum	Vacation.		

Airfare	booked	separately	is	not	covered.		
	

Visa,	MasterCard,	American	Express	and	Discover	are	also	accepted.		
Note:	Personal	checks	are	not	preferred.	Returned	checks	subject	to	$30.00	fee.	

	



 

 

 

 

What	travel	documents	will	I	need?	You	will	need	a	valid	passport	in	order	to	travel	to	Mexico,	
no	exceptions.		Your	passport	should	be	valid	for	at	least	6	months	after	the	travel	date.			

	
You	will	need	to	indicate	on	the	form	if	you	accept	or	decline	TRIP	INSURANCE.		

PLEASE	NOTE:	Insurance	CANNOT	be	added	after	payment	is	made.	Insurance	is	due	at	the	time	
of	making	the	reservation	along	with	the	down	payment.		

	
Special	Needs:	Please	specify	if	anyone	in	your	party	meets	any	of	the	following	criteria:	(1)	holds	
frequent	flyer	miles	(2)	is	hearing	or	vision	impaired	(3)	has	dietary	restrictions	(4)	needs	a	

wheelchair	(5)	is	diabetic	(6)	is	highly	allergic.	
	

CANCELATION	POLICY:		
	

Once reservation is made up to December 20, 2019 $100 cancellation penalty per person 
After March 12, 2020 onward 100% nonrefundable 
The purchase of travel protection insurance will cover all of these penalties in the event you 
need to cancel.   

	
The	aforementioned	is	person	or	room	canceling	(so	if	1	person	within	the	room	cancels	these	same	
rules	apply	for	that	person).		Regarding	Airline	tickets	–	if	Beach	Bum	Vacation	booked	your	tickets	
-	they	are	100%	not	refundable	and	subject	to	individual	airline	penalties/fees.		Insurance	covers	
these	penalties	for	individuals	making	reservations	within	the	group	–	if	they	have	purchased	

insurance.		Insurance	does	NOT	cover	the	group	contract	as	a	whole,	only	individuals.	
If	you	do	not	have	insurance	–	natural	disasters	(such	as	hurricanes),	cancelations	for	ANY	reason	
(medical/personal	emergencies,	cancelation	of	the	wedding,	etc.)	do	not	relieve	them	from	these	

penalties.		ONLY	the	Travel	Insurance	will	help	with	coverage.	
	

Frequently	Asked	Questions:	
	

-Currency:	USDs	are	accepted	in	Mexico	so	there	is	no	need	to	exchange	your	currency.	
	
-Clothing:	some	restaurants	require	men	to	wear	long	pants,	shirt	with	collar	&	closed	toe	shoes.	

	
-Airport:	you	must	arrive	at	the	airport	two	hours	prior	to	flight	departure	time.	

	
-	Weather:	The	average	temperatures	in	Mexico	during	the	month	of	April/May	are	highs	in	the	

upper	80s	and	lows	in	the	mid	70s.		
	

-Passport:	go	to	your	local	post	office	and	request	passport	forms,	instructions	will	be	provided.	
It	takes	approximately	3	weeks	for	processing.	Cost	is	approximately	$140.	



 

 

 

 

-Frequent	Flyer:	in	the	event	you	would	like	to	use	your	frequent	flyer	miles	you	will	need	to	
contact	the	airline	directly	but	make	sure	you	email	Melissa@BeachBumVacation.com	your	flight	

itinerary	so	she	may	arrange	for	your	airport	transportation	to	&	from	the	resort.	
 

  
 

***	RESORT	INFORMATION	***	
Just	off	the	azure	waters	of	the	Caribbean	Sea,	the	Hard	Rock	Hotel	Riviera	Maya	is	nothing	short	of	the	
ultimate	crowd	pleaser.	Live	it	up	with	world-class	shopping	and	endless	style.	Enjoy	the	beauty	of	a	
private	protected	beach.	Treat	the	kids	to	the	children's	club	and	teen	activities.	Hit	the	links	at	an	18-
hole	golf	course.	Or	channel	your	inner	awesome	and	spend	some	time	at	Heaven	-	an	adults-only	

expanse	with	stunning	pools,	lavish	spa	treatment	rooms,	dining	and	more.	Bottom	line,	it's	all	top	shelf.		
	

View	interactive	resort	map:	
http://maparivieramaya.allinclusivecollection.com/index.php?_ga=2.192753002.152081275.156290585

2-1131880312.1562905852	
	

   
	



 

 

 

 

You	can	view	restaurant	information	here:	https://www.hrhrivieramaya.com/restaurants.htm	
	

View	room	information	here:	https://www.hrhrivieramaya.com/rooms-and-suites.htm	
	

View	details	on	the	Limitless	All	Inclusive	offer:	https://www.hrhrivieramaya.com/limitless-resort-
credit.htm		You’ll	be	able	to	book	select	tours,	spa	treatments,	golf,	etc.	and	only	have	to	pay	a	25%	

service	fee.		
	

  
	

Water	Park:	https://www.hrhrivieramaya.com/rockaway-bay.htm		
	
	

We	truly	hope	you	can	join	Natalia	&	Angel		
on	their	special	day	at	the	beach!	

	
If	you	have	any	questions,	please	contact:	

Melissa	Haskin	
Melissa@BeachBumVacation.com	
Toll	Free:	1-877-943-8282	Ext	14	

 


