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Destination Information 

As one of the most popular tourist destinations in Mexico, Cancun attracts about four million visitors each 

year to its pristine white beaches, its top-notch resort and hotel scene and its crystal blue water. The city 

is home to hundreds of hotels that line the beaches in an area called the hotel zone, attracting all types of 

guests, from traveling business people to timeshare owners to families. The city is probably most famous 

for its Mayan ruins, which dot the landscape around this southern region of Mexico. From El Rey to 

Tulum, the ancient stone remains are unique archaeological attractions that tell the original story of the 

now bustling modern city. Many people also visit the area for its great dive sites. Colorful coral reefs and 

diverse sea life are located right offshore, and a variety of inland cenotes (deep natural wells) attract 

diving enthusiasts to explore the rich underwater worlds of Cancun. 

 
Reservation Information 

As your Certified Travel Concierge: it is my pleasure to make your vacation planning as stress free and 

easy as possible for you - all you need to do is pack and show up! I'm here to personally answer any 

questions you may have throughout the process. We know you have plenty of choices, and we appreciate 

the chance to show you the benefits of booking with Beach Bum Vacation. 

 

Next Step? Reserve your Beach Bum Vacation by submitting your detailed information via 

www.BeachBumVacation.com/reservation  
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*****RESORT DETAILS***** 

 

 

 
Hyatt Ziva Riviera Cancun invites guests of all ages to connect to one another and the incomparable beach 

destination amid Hyatt’s renowned all-inclusive luxury. Nestled between the crystalline waters of the 

Caribbean Sea and the lagoon of Bahia Petempich, Hyatt Ziva Riviera will ignite your senses with 

dramatic ambiance, vibrant cuisine, local culture, state-of-the-art amenities and heartfelt service in a 

sophisticated resort atmosphere where everything is included. Surrounded by lush jungle and sparkling 

waters, uncover a true vacation paradise that roams from the serene Zen Spa to the winding water 

park—with several surprises along the way. 



 

 

Hotel Amenities 

Free Wifi, Free car parking, Outdoor pools, Bathroom, Lounge Terrace, Smoking area, Non-smoking 

rooms, Parking, Room Safe, Air conditioning, 24 Hour Front Desk, Bars & Lounges, Shuttle service, 

Business Center, Laundry Service, Dry cleaning service, Luggage storage, Special diets, Housekeeping, 

24H. Security, Restaurant(s), Sauna Bar/Snack/CafEn', Fitness Center, 24 hour Room Service, Currency 

exchange, Concierge, Pool bar, ATM, Diving/Scuba Diving, Entertainment activities, Golf course, 

Babysitting service, Spa, Games room, Playground, Table tennis, Fishing, Barber/Beauty Salon, Karaoke, 

Aerobics, Private Pier, Minibar stocked daily, Bathrobes & Slippers, Unlimited Dining, Endless Drinks, 

Fitness Center, KidZ Club, Premium Top Shelf Wines & Liquors, Snorkeling, Non-Motorized Water Sports, 

Aqua Cycling, Aqua Aerobics & Water Volleyball 

 

 
 

Accommodation Categories and Descriptions 

Arrival/Departure Time:   

 Check-in-time: 3:00 pm Check-out-time: 12:00 pm 

 

  Retreat to your home away from home where no detail has gone ignored. From artful décor to silky 

smooth linens and minibars stocked daily with refreshments, your comfort takes a front seat. Soak your 

cares away in your spa tub, order your favorite dish from the 24-hour in-suite dining menu or simply take 

in the views from your private balcony. With high-tech entertainment including complimentary wi-fi and 

the concierge just a call away, all luxuries are at your fingertips. 



 

 

 WATERPARK VIEW JUNIOR SUITE  

These luxurious junior suites boast a fully furnished balcony and lovely views of the water park. Double 

rooms include two queen-sized beds and may include a sofa; king rooms include a pull-out sofa.  

 

 
 

TROPICAL VIEW JUNIOR SUITE 

 Modern and spacious, these junior suites feature splendid garden views from the comfortably furnished 

private balcony. Double rooms include two queen-sized beds and may include a sofa; king rooms include 

a pull-out sofa.  

 

POOL VIEW JUNIOR SUITE  

These elegant and spacious junior suites feature a furnished private balcony overlooking sparkling pool 

views. Double rooms include two queen-sized beds and may include a sofa; king rooms include a pull-out 

sofa. 

 

 



 

 

 OCEAN VIEW JUNIOR SUITE 

 Magnificent ocean views are the highlight of these luxe junior suites with private balconies overlooking 

the sea. Double rooms include two queen-sized beds and may include a sofa; king rooms include a pull-

out sofa.  

 

JUNIOR SUITE POOL WALKOUT 

 These extraordinary junior suites boast modern décor and furnished balconies granting access to a 

sparkling swimming pool. Double rooms include two queen-sized beds and may include a sofa; king 

rooms include a pull-out sofa. 

 

 
 

 OCEANFRONT JUNIOR SUITE 

 Enjoy the seascapes from these spectacular junior suites with private balconies overlooking the sea. 

Double rooms include two queen-sized beds and may include a sofa; king rooms include a pull-out sofa.  

 

CLUB OCEANFRONT JUNIOR SUITE POOL WALKOUT 

 These deluxe junior suites feature premium ocean views and furnished balconies granting access to a 

shimmering swimming pool. Double rooms include two queen-sized beds and may include a sofa; king 

rooms include a pull-out sofa. 

 

 CLUB MASTER SUITE 

 These large master suites overlooking the adjacent water park offer endless space to relax and recharge 

from the private king bedroom and sofa bed to the furnished balcony. 



 

 

 CLUB OCEAN VIEW ROOFTOP MASTER SUITE 

 Exceptionally spacious, these lavish master suites—featuring a king bed and pull-out sofa—offer the 

ultimate indulgences and supreme ocean views. 

 

 CLUB OCEANFRONT MASTER SUITE 

 These large master suites overlooking the sea offer endless space to relax and recharge from the private 

king bedroom and sofa bed to the furnished balcony.  

 

 
 

PRESIDENTIAL SUITE 

 Spanning over 2,000 square feet, the decadent Presidential Suite is sure to please with magnificent 

oceanfront luxury and unique special touches at every turn. 

 

 CLUB LEVEL INCLUSIONS 

An upgraded experience offering 

additional luxuries such as: 

• Private check-in and check-out in an exclusive area 

• Personalized concierge services 

• Premium-brand liquors 

• Complimentary domestic & international calls 

• Food menu available 

• Late check-out based on availability 

• Exclusive Club Level Lounge featuring imported premium drinks, appetizers and continental breakfast, 

table games & Wi-Fi 



 

 

Food and Beverage Outlets 

With a vibrant culinary scene extending from 10 exciting restaurants to seven unique bars and lounges, 

every bite and sip you take at Hyatt Ziva Riviera Cancun is one to be remembered. Each restaurant, bar, 

and lounge has been masterfully designed to provide an ambiance as exceptional as the food whether 

you’re first grabbing your morning coffee or leisurely dining after a sun-filled day. There’s a restaurant 

for every mood, a menu to please all palates, and a dish to conquer any craving.  

 

 
 

AFTHONIA 

Start your day at this delectable breakfast buffet brimming with local fruit, freshly baked breads, meats, 

cheeses, quiches, crêpes, made-to-order omelets and more. Full of freshness and natural light, you’ll feel 

as though you’re dining on a Greek island. At night, enjoy Mediterranean cuisine perfectly prepared with 

the freshest ingredients in a relaxing ambiance. 

Breakfast: 7:00 A.M. – 11:30 A.M. 

Lunch: 1:00 P.M. – 4:00 P.M. 

Dinner: 6:00 P.M. – 11:00 P.M. 

 

 



 

 

MIYAKO  

Thai, Chinese and Japanese cuisines come together as one in the mystical Miyako as our chefs prepare 

sushi, curry, ramen, stir-fry and more right before your eyes. The combination of fresh ingredients and 

secret recipes make for incredible dishes that will dazzle and delight the entire family with a variety of 

textures and exquisite aromas. 

Dinner: Hours 6:00 P.M. – 11:00 P.M. 

Dress Code: Casual-Formal  

 

   

 

RUE DE RIVOLI 

This beautiful Adult only restaurant is the perfect ambiance to explore the flavors of French cuisine, 

which come in modern form, mouthwatering dishes. From bright salads and rich, comforting classics to 

innovative flavor-forward entrées and decadent desserts, this fine-dining spot has the flavors to make 

your palate sing and the décor to transport you straight to France in the springtime. 

Dinner: Hours 6:00 P.M. – 11:00 P.M. 

Dress Code: Casual-formal 

 

 VIVACE 

 Local and imported ingredients come to life at Vivace, with a menu highlighting fresh Italian and 

Mediterranean flavors in a sophisticated space paying homage to traditional and contemporary Italy. An 

impeccable wine selection complements the authentic Italian fare that features handmade pastas and a 

risotto menu. 

Dinner: Hours 6:00 P.M. – 11:00 P.M. 

Dress Code: Casual-Formal 

 



 

 

 KI 

 Here Mexican food gets a modern makeover while maintaining its most traditional flavors and spices. 

Menu favorites include inspired renditions of cochinita pibil—a slow-roasted pork dish marinated in 

citrus and cooked until fall-apart tender, local to the Yucatan Peninsula— plus chiles rellenos, mole, 

tamales, enchiladas, and gorditas. 

Dinner: Hours 6:00 P.M. – 11:00 P.M. 

Dress Code: Casual-Formal 

 

 
 

 BALIK 

Wine and dine al fresco as we deliver the freshest seafood, prepared with Caribbean flair amid 

unsurpassed ocean and pool views. Surprise your tastebuds with new tropical flavors or order the catch 

of the day, traditionally prepared on the grill. 

Lunch: 11:30 A.M. – 5:00 P.M. 

Dinner: 6:00 P.M. – 10:00 P.M. 

 

THE CORNER 

Score a quick and satisfying bite or the perfect cocktails to hit the spot in an incredibly serene and relaxed 

atmosphere. Whether you’re craving salad, sandwich or freshly prepared pizza, The Corner has you 

covered with tropical tiki cocktails to boot. Ocean views, swings and laidback touches make The Corner 

the ideal spot to forget about the world. 

Hours: 12:00 P.M. – 6:00 P.M 

Dress Code: Dry Casual 



 

 

LA PARRILLA 

At this outdoor eatery, the quintessential American classic—the burger—gets a bold reinterpretation and 

beautiful cuts of meat and vegetables are artfully prepared. With cool ocean breezes and a gorgeous view, 

you'll enjoy the ultimate steak and grill experience. 

Breakfast: 7:00 A.M. – 10:30 A.M. 

Lunch: 11:30 A.M. – 5:00 P.M. 

Dinner: 6:00 P.M. – 10:00 P.M. 

Breakfast & Lunch Dress Code: Dry Casual 

Dinner Dress Code: Casual-Formal 

 

  
 

 ROOTS 

The perfect place to recharge after a day of sun-soaked lounging, Roots offers a variety of healthy and 

delicious food and drinks. Choose from a robust menu of sandwiches, baguettes, salads, juices, or 

smoothies, or indulge in our variety of organic dishes prepared with fresh, local ingredients. (Additional 

cost) 

Hours: 6:00 A.M. – 6:00 P.M. 

Dress Code: Dry Casual 

 



 

 

 HABANEROS 

Here mouthwatering tacos, fresh seafood ceviche, zesty aguachiles and tangy margaritas are served on 

the deck overlooking the sea and the sand, where you can enjoy your meal and sweeping Caribbean 

views. 

Hours: 11:00 A.M. – 6:00 P.M. 

Dress Code: Dry Casual  

 

 
 

BARS & LOUNGES 

 

INFUSIONS 

This hotspot is known for over-the-top drinks mixed and poured with fresh ingredients and unique 

presentations in a cool laidback setting. Join us every afternoon for classic teatime—chic and elegant. 

Hours: 10:00 A.M. – 1:00 A.M. 

Dress Code: Dry Casual 

 

 BREEZE 

After a day filled with adventure, relax with a cocktail in hand at this breezy outdoor lobby bar. The 

extensive drink and spirit menu features a variety of options from all over the world; select whatever 

piques your interest and toast to trying something new! 

Hours: 6:00 P.M. – 11:00 P.M. 

Dress Code: Dry Casual 



 

 

 
 

 THE RED 

A haven for foodies and wine connoisseurs alike, The Red offers a large variety of wines, craft beers, and 

charcuterie in a calming space designed for pure relaxation and enjoyment. (Additional cost) 

Hours: 11:00 A.M. – 10:00 P.M. 

Dress Code: Dry Casual  

 

THE CLUB 

Enjoy our VIP lounge area all day long featuring an exclusive premium bar and exquisite canapes all day, 

with excellent service and a relaxing ambiance. 

Hours: 7:00 A.M. – 10:00 P.M. 

Dress Code: Smart Casual  

 

OFF COURT 

Catch your favorite game in this lively sports bar serving incredibly tasty eats. Get down and dirty with 

some barbeque ribs or crispy chicken wings tossed in our famous house sauce. The drinks are just as 

remarkable as the food, thanks to secret recipes from our head mixologists. 

Hours: 11:00 A.M. – 1:00 A.M. 

Dress Code: Dry Casual 



 

 

 CASA DEL CAFÉ 

Casa del Café is your one stop shop for a quick pick-me-up whether that be a scoop of gelato, a 

scrumptious pastry or refreshing iced coffee. Coffee and dessert lovers alike will find everything they are 

looking for and more in this relaxed café. 

Hours: 6:00 A.M. – 10:00 P.M.  

 

 
 

DELFIN 

Swim up to Delfin from inside the main pool and order you refreshment of choice while enjoying the 

amazing shades of blue. Make sure to ask the bartender about our authentic Piña Colada or our special 

Margarita Menu. 

Hours: 11:00 A.M. – 7:00 P.M. 

Dress Code: Pool Attire 

 

 



 

 

 SPA 

 Relaxation has no boundaries at Hyatt Ziva Riviera Cancun’s brand-new Zen Spa. Serene and refined, the 

two-level spa sanctuary offers the ultimate in indulgent spa therapies, beauty salon services and exotic 

rituals. Spanning over 16,000 square feet and taking inspiration from ancient Mayan culture, every inch 

of the Zen Spa was designed with your tranquility in mind. From the hydrotherapy circuit to the indoor 

and outdoor relaxation lounges, you’ll leave the Zen Spa brighter and lighter than when you first entered. 

 

 
 

WEDDINGS 

 Set on the stunning palm-lined shores of the Caribbean Sea, Hyatt Ziva Riviera Cancun is the picture-

perfect backdrop for your destination wedding. With luxurious inclusions, expert wedding specialists and 

custom options, your most special moments will be carefree and impeccably executed. 

 

 



 

 

 
 

*All Resort Packages and Inclusions are subject to change at any time. 

 

 


